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In New York City, I have served on the Board of GrowNYC 
(www.growNYC.org) for thirty years (non-paid position), having been 
appointed to this organization by the present Mayor and the four 
former Mayors. Our website provides information on noise and as 
the individual who has conducted research and written extensively 
on the adverse effects of noise on mental and physical health, 
people are directed to contact me if they need assistance with 
personal noise problems. (I have been called the Noise Lady). Since 
noise intrusions are a major complaint in New York City, I do hear 
from many people with most contacting me after having first sought 
help from the 311 Helpline and the city’s agencies to whom their 
calls were directed.  Over the years, I have developed techniques to 
assist many people successfully, but not always. One successful 
case involved a caller hearing the bed banging against the wall 
shared with her neighbor when the neighbors were having sex. The 
woman knew the housekeeper and I suggested telling the 
housekeeper that she has heard the bed bang against the wall (omit 
sex part) and it was probably damaging the wall.  The housekeeper 
moved the bed and the noise disappeared. Additionally, people 
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around the country have also sought my help with noise problems, 
contacting me often after reading one of my publications or hearing 
my interviews on podcasts and in the radio.

While both men and women have come to me exasperated with 
having to deal with their noise problems, I have found that many 
more women seek out my help and a large number are older 
women.  Additionally, women callers frequently live in small studio 
apartments and cannot go to another room that could possibly be 
quieter. My findings are largely drawn from the many complaints I 
get about residential noise, often covered by the “warranty of 
habitability” clause of one’s lease, and most are complaints about 
noise from neighbors. There are also complaints about noise from 
building equipment.  Many of these women have already 
complained to the landlord or managing agent, generally male, 
about the noise and tell me that their complaints have been 
dismissed. Those who have not directed their complaints to the 
landlord or managing agent are generally too timid to lodge a 
complaint with the person in authority. Women also complain to 
owners of nearby loud bars and restaurants but report that their 
complaints are not taken seriously.  

Early in my conversations with the women who call me, I tell them 
they have a right to live without intrusive, harmful noises and that 
they should not be intimidated by those in charge who have ignored 
their complaints. I start out by writing letters on the behalf of these 
women to the responsible agents and then follow up with phone 
calls.  Most of the recipients of my letters and phone calls are male. 
They frequently label the women who have complained as just being 
“sensitive” to sound.  While there are people who are more sensitive 
to sounds, and others that are less sensitive, I explain during these 
calls that the majority of people fall in the middle range and these 
people are being “reasonable” about the sounds that are 
bothersome. I also note that others having to live in these 
apartments would probably find the noise intrusive. When I am told 
that people have the right to make sounds in their apartments, I 
reply that they do but their sounds should not intrude on their 
neighbors’ rights to “reasonable quiet” in their apartments.  Often, I 
am told that the superintendents have not heard the noises when 
they visited the apartments. With many superintendents being male 
and having worked with loud equipment for many years, it may very 
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well be that they have some hearing loss.  Thus, they cannot hear 
the intrusive sounds. 

Let me assure you that noise is an irritant that has been intruding on 
the lives of many people worldwide, causing them stress, a loss of 
sleep, physical and mental discomfort, and a diminished quality of 
life. Going to www.growNYC.org/noise, will introduce you to the 
relevant research on noise impacts. Knowing that there is literature 
linking noise to adverse health impacts will be helpful in addressing 
the noise problem. Secondly, one must become familiar with the 
bylaws governing noise restrictions, whether it be noise from 
overhead airplanes and helicopters, neighbors who play their loud 
music into the early hours, or construction sounds that not only rattle 
one’s windows but also one’s “nerves.”  People are too often left to 
their own means to find out about their rights re: noise intrusions—
intrusions that disrupt their daily activities, their sleep, their desire 
for some peaceful, restful relaxation, and more recently, with so 
many people now working out of their homes, their livelihood. They 
also have to find out whom to call with a noise complaint. 

New York City noise complaints are, for the most part, dealt with by 
the New York City Noise Code which New York City passed in 1970 
and then updated twelve years ago.  
(https://www1.nyc.gov/assets/dep/downloads/pdf/air/noise/noise-
code-guide-summary.pdf). It is largely the New York City 
Department of Environmental Protection which enforces this Code 
with a designated group of agents. Yet, this Code does not oversee 
noise from overhead airplanes and helicopters, controlled for the 
most part by the Federal Aviation Administration and local airports.  
Also, the Code does not cover the many residential complaints from 
neighbors. Residents have to depend on the “warranty of 
habitability” clause of their leases. Then, whom does one call to 
complain about noise.  In New York City, residents generally call 311 
and their calls are directed to proper agencies under the Noise 
Code.  However, with regard to many of the neighbor to neighbor 
noise complaints, landlords and managing agents have to be 
contacted directly. 

Now that I have provided some information on noise as a health 
hazard as well as where you can learn more about the New York 
City Noise Code and to whom to direct one’s complaints, let me 
explain further as to what one can do to lessen noises in their lives.  

Electronic Filing: Received  Clerk s Off ce 11/01/2023



 "Can Caretakers Take Care of ...

 

"Call-Killing Phrases" by Wendy ... 

Do find out if others in your building are disturbed by neighbor or 
building equipment noises.  Ask them to join you in contacting 
building management.  In numbers, there is greater strength and a 
greater likelihood that action will be taken. With regard to 
neighborhood noises, e.g. nearby loud restaurant, noisy metal 
plates on the road, do ask your neighbors if they are similarly 
disturbed and have them join you in your efforts to reduce the noise. 
Such complaints can be taken directly to the Environmental 
Protection Agency, police precincts and public officials.  Do learn 
who your local public officials are and remember the City Council 
passed the NYC Noise Code.  To parents who have children who 
are attending schools that are noisy from within or from without, e.g. 
passing trains, nearby road traffic, etc., please read the research on 
the adverse effects of noise on children’s learning and work toward 
achieving quieter learning environments for your children.   

Do not let the dismissive attitude toward women complaining about 
noise stop you from taking action to ameliorate the noise.  Instead, 
let this negative reaction be the incentive to direct you to the 
activities described above to lessen the noises in your life. On a 
more positive note, let me add that some of the women with whom I 
have worked on noise problems, have indeed become more active 
in reducing noise in their environment for both themselves and for 
the many other people who have been similarly affected by nearby 
noises. They understood that less noise in our environment would 
result in improved health and well-being for all of us. Less noise will 
also provide greater opportunity to tune in to the wonderful sounds 
in our environment, e.g. birds singing, gentle breezes, leaves 
blowing in the wind, which might very well be drowned out in time if 
the noises in our environment are not abated.

 Barrie Switzen /
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 Noise
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W permanently doused in kerosene, and any loud noise is like
throwing a match,” she says. “I don’t talk about it often, because

I feel like people would think I'm exaggerating or complaining.”
But it turns out Galazka’s not overly sensitive or strangely wired—she just

might notice the consequences of unexpected sounds more readily than most.

In reality, unwanted auditory stimuli is like health kryptonite; results from
the Environmental Burden of Disease project, presented at the latest World

Health Organization Ministerial Conference, declared noise pollution the
number-two threat to public health, after air pollution. And the problem,

directly related to anxiety, is getting worse—right as nationwide anxiety
levels have spiked, largely thanks to the political climate. Cancer, heart
disease, obesity and myriad other conditions can be exacerbated by stress. If

you’re not down with that, it’s not the best time to be living in a city.

To really understand how noise causes harm, we have to look to our
ancestors, who evolved in harsh yet quiet environments. “Loud noise

correlated with high-stress events that could damage tissue: thunder, animal
roars, screams, or war cries,” says Bart Kosko, Ph.D., a professor of electrical

engineering at the University of Southern California and the author of Noise.
So, in response to rare but loud threats, we evolved to spurt out adrenalin,
cortisol, and other stress hormones—chemicals that jacked up our bodies so

we could ght or ee. A constant gush of stress hormones actually
restructures the brain, contributing to tumor development, heart disease,

respiratory disorders, and more. And of course, our hormonal endocrine
systems haven’t had time to learn that car stereos aren’t out to get us.
“Today,” Kosko says, “we regularly get similar stress-hormone surges from car

alarms, ringing phones, police sirens, leaf blowers, jackhammers, and
amplied voices.”

The research backing him up is abundant. A Greek study released last month
showed that for each 10-decibel increase in nighttime aircraft noise, the risk
of developing hypertension signicantly increased. WHO has published data

linking environmental noise with cognitive impairment, disturbed sleep,
tinnitus, and cardiovascular disease; in Germany alone, traffic noise causes

about 1,629 heart attacks each year, one study found. “Even if you don’t have
health problems yet, you’ll have diminished quality of life [from noise
pollution],” says Arline L. Bronzaft, Ph.D., an environmental psychologist

who’s studied the topic for more than three decades. And it’s not a select few
dealing with too-loud background dins: About 40 percent of the EU’s
population is exposed to street traffic noise at levels exceeding 55 decibels,

while anything over 30 can disturb sleep or learning. In New York City, traffic
noise in Midtown hovers between 70 and 85 decibels, while in Los Angeles,

restaurants consistently clock in between 80 and 90 decibels. (In spring, the
Bureau of Transportation Statistics released a noise map of the entire country,
which you can check out here.)

There’s evidence it’s worse for women, too. "Women are more eld-
dependent, meaning they take in the whole picture, while men are more
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.

(diminishing the federal control of noise even further), with remarkably few
resources or links to information for visitors. “The divide between research

and policy is what’s upsetting to me,” Bronzaft says. “Noise is harmful to
health, it’s harmful to children’s learning, and it diminishes quality of life—

the evidence is strong. What we haven’t done is ameliorate it, even though
we know how to. Do you really think it’s rocket science to lessen the noise in
our lives?”

Without our government dampening the day-to-day hubbub, some people
have turned to pricey, private rms that offer much-needed quiet. Sensory-

deprivation tanks, embraced by the New Age movement in the ‘70s and ‘80s,
are seeing a resurgence stateside; even the New England Patriots have the
pods installed in their locker room. Big-ticket “digital detox” packages, free

from the beeps and rings of modern gadgets, are proliferating across luxury
resorts, from Cape Cod’s Chatham Bars Inn to Playa Del Carmen’s Grand
Velas Riviera Maya; at the W Maldives, for example, an escape to Gaathfushi

deserted island starts at $1,500 per person for a half-day visit. And in
Uganda’s remote Bwindi Impenetrable National Park, a swath of jungle far

from any metropolitan din, lodge directors were surprised to nd that some
guests treasure the hushed noise level almost as much as the safari
experience (it’s one of the only places in the world where visitors can come

within feet of wild gorillas). “We’ve had many clients comment on how the
peacefulness and general atmosphere of the area helped their medical

conditions,” says Barry Gotch, managing director of Mahogany Springs
Lodge. “High blood pressure, palpitations, and other conditions apparently
disappear during their trip.” While he never expected return visitors (seeing

the gorillas is, after all, a once-in-a-lifetime experience), about one in twenty
guests come back for the peace and quiet, he says.

And these noise
detoxes aren’t all
hype. “I recommend

noise fasts and often
take them myself in

the mountains or
desert,” Kosko says.
“There’s an

immediate drop in
stress and a fresh
sense of wellbeing—

perhaps as we return
to our old hunter-

gatherer equilibrium
with the quiet
environment.” The

deep quiet also spurs
creativity and helps him work through problems. “Alas, it always ends badly

with the commute back to the noisy city,” he adds; much like the end of Dry
January or a healthy-eating “cleanse,” no quick x can outweigh your daily
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norm. “While vacations serve to relax us from the day to day stresses,”
Bronzaft says, “living in noisy cities adversely affects our quality of life, and

in the long run, we need to lessen the din in our environments.”

There’s even a sought-after accreditation now for consumers interested in

buying quiet, high-quality appliances and tools. Since its debut in 2012,
Quiet Mark, an international program associated with the UK Noise
Abatement Society, has worked with more than 70 brands, including

Electrolux, Bosch , Dyson, Interface, Logitech, and Samsung, to prioritize
noise reduction in their designs. “People immediately took to the idea of a

clear mark of approval for quiet products of all types,” says Poppy Szkiler,
Quiet Mark’s founder. “Given the choice, we’ve found that consumers will
automatically opt for a quieter product if performance is unaffected.” (Szkiler

is also an executive producer of In Pursuit of Silence, a documentary on our
relationship with silence and noise that made its US theatrical debut on June
23.)

Even if a kitchen renovation (or gadget-free ve-star escape) isn’t in your

future, we can all take steps to protect ourselves from noise pollution’s stress-
y effects. If you’re moving, nding a quiet home is key, Bronzaft says: “Come
and see it in the evening. Sit still and really listen. Check for double-paned

windows and noisy neighbors.” In your existing home, hang muffling drapes.
And be careful with headphones and earbuds. “Injecting sonic energy directly
into the ear canal can cause irreversible hearing loss,” Kosko warns. If you’re

using tunes to drown out the sounds of your open office, keep the volume
low. At night, consider a white-noise machine or fan to mask noise.

And of course, as a denizen of the earth, you can benevolently not make your
neighbors’ lives miserable: Turn the TV and stereo down, especially at night,
and avoid blabbing into your phone while others are trapped around you

(we’re looking at you, obnoxious Uber Pool car-sharer). Step into your
stilettos at the door so they aren’t clicking against your downstairs neighbors’

ceiling, and don’t ever be that headphoneless person cranking up her phone’s
volume on the subway, in an airport, or at the gym.

For Galazka, white noise and earplugs helped her focus and catch some

sleep, but ultimately, moving from New York City to a quiet part of Atlanta let
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EPA Identifies Noise Levels Affecting Health and
Welfare

[EPA press release - April 2, 1974]

Noise levels requisite to protect public health and welfare against hearing loss,
annoyance and activity interference were identified today by the Environmental
Protection Agency. These noise levels are contained in a new EPA document,
"Information on Levels of Environmental Noise Requisite to Protect Public
Health and Welfare with an Adequate Margin of Safety (PDF)."

One of the purposes of this document is to provide a basis for state and local
governments' judgments in setting standards. In doing so the information
contained in this document must be utilized along with other relevant factors.
These factors include the balance between costs and benefits associated with
setting standards at particular noise levels, the nature of the existing or projected
noise problems in any particular area, the local aspirations and the means
available to control environmental noise.

The document identifies a 24-hour exposure level of 70 decibels as the level of
environmental noise which will prevent any measurable hearing loss over a
lifetime. Likewise, levels of 55 decibels outdoors and 45 decibels indoors are
identified as preventing activity interference and annoyance. These levels of noise
are considered those which will permit spoken conversation and other activities
such as sleeping, working and recreation, which are part of the daily human
condition.

The levels are not single event, or "peak" levels. Instead, they represent averages
of acoustic energy over periods of time such as 8 hours or 24 hours, and over long
periods of time such as years. For example, occasional higher noise levels would
be consistent with a 24-hour energy average of 70 decibels, so long as a sufficient
amount of relative quiet is experienced for the remaining period of time.

Noise levels for various areas are identified according to the use of the area.
Levels of 45 decibels are associated with indoor residential areas, hospitals and
schools, whereas 55 decibels is identified for certain outdoor areas where human
activity takes place. The level of 70 decibels is identified for all areas in order to
prevent hearing loss.

Last updated on September 14, 2016
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Stress and consequences

A dog that is barking for long periods of time is in a

considerable amount of stress. He is likely barking either

because of external stressors (such as other dogs he is

reactive to, scary noises or even rabbits and squirrels he

wants to chase) or internal stressors such as separation

anxiety or boredom.

The more your dog barks, the more worked up he gets and

the harder it becomes for him to settle down again. This

cycle continues and leads your dog to be more and more

prone to barking, being reactive and ingraining unwanted

behavior patterns.

The long term consequences of stress in dogs are worrisome

as well. Dogs that are unable to calm down will often

develop secondary problem behaviors, such as incessant

digging, pacing, licking their paws or picking fights with other

dogs of the household. If your dog barks several hours every

day, this even makes him more likely to develop certain

health conditions.

Does my dog’s throat hurt after barking all day?

While we cannot ask our canine friends if their throats hurt, dogs do get laryngitis from barking too much. In this condition the

larynx gets inflamed from overuse. Just like for humans, laryngitis is painful for dogs and can take a while to completely heal.

If your dog’s vocal cords get damaged, his bark will also sound more hoarse than usual. Should you notice such a change, you

can be certain that his throat hurts. This often goes along with a dry cough as well. Take your dog to see a veterinarian if you

suspect an inflammation of his throat. It is important that this condition gets looked at and treated well.

Why does my dog still bark if it hurts?

As mentioned above, internal and external stressors cause your dog to bark. Unfortunately he will even keep on barking if his

throat is already hurting. In fact, the pain may cause him to be even more stressed and anxious, which results in even more

barking … this can be a vicious cycle!

You cannot just hope that your dog will stop barking when it hurts. Instead, only reducing or removing the stressors that cause

him to bark will change his behavior effectively.
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Ignore the Behavior: Don’t reward your dog by giving them attention when they are barking. Instead, be

patient and wait until they stop completely. Once they have stopped barking, provide them with a treat.

Keep in mind, the treat must provide a greater reward than the barking behavior.

A Tired Dog is a Quiet Dog: This is especially true for dogs who are displaying ongoing/excessive bark-
ing behavior. They have too much energy to sit still, and the neighbor walking by provides them with just

enough entertainment to let everyone know.

Provide a Reason not to Bark: Give your dog an opportunity to perform a trick, or show you how they

can do to their spot. Not only does this distract them from barking, but it also provides you with an oppor-

tunity to reward them for a positive behavior. 

Teach Them to Come When Called: Work on this command and behavior frequently. Similar to the sug-
gestion above, when your dog is barking at the door or window, walk across the room and ask them to

come. When they walk over to you, provide them a treat and positive praise.

Don’t Shout or Yell: Shouting or yelling at your dog makes your dog think that you are barking too, and

will only increase the behavior.

Implementing any of these suggestions requires patience and input from the entire family. So, don’t forget

to get everyone on board when training your dog.

http://pets.webmd.com/dogs/guide/understanding-why-dogs-bark

http://www.humanesociety.org/animals/dogs/tips/how_to_stop_barking.html?

referrer=https://www.google.com/

https://www.youtube.com/watch?v=g1v2OA3Z3XI

Tags: dog barking at strangers, dog barks at neighbors, dog protective barking, excessive barking, how to

stop dog barking at neighbors, stop dog barking, stop dog barking at strangers, stop dog from barking at

neighbors
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(�Ev_en _t I_D: _2_02 _1-0_43_4 _79_C
_._p!..il,@�riS<LLtt ....... oBc...LLrc...__.._F.u.,.J�· �

l
...J....:R<e ...... fc��""-rJ.JL.>�"'--����"-'· efff""-!...!....'cMl.,,...,-=<........!....�-'-'-(1�'t'.,_,_'2.....,0=2=3 _____ �) 

Unit Empl ID Type Description 
t:vent Log 

Time Stamp Comments 

CHG Changed Caller Address 03/21/21 18:08: 11 9325 S SPAULDING AVE --> 
CHG Changed 03/21/21 18:08:18 -->ANDRUSHKO,ANNA 
ENT Entered CallerAddress 03/21/21 18:08:22 SEE 
ENT Entered Nature 03/21/21 18:08:24 PUBLIC COMPLAINT 
ARM Added Remarks 03/21/21 18:08:34 
SCN Screen Negative 
ARM Added Remarks 
PIN Finished Call Taking 
VEV Viewed Event 
VEY Viewed Event 
VEY Viewed Event 
ARM Added Remarks 

03/21/21 18;08;35 
03/21/21 18:08:35 
03/21/21 18:08:38 
03/21/21 18:08:42 User First Viewed Event CAD 
03/21/21 18:08:44 User First Viewed Event CAD 
03/21/:21 18:16:51 UserFirst ViewedEvent CAD 
03/21/21 18:59:43 

Close 
Code User 

EPALENl 
EPALENI 
EPALENI 
EPALENl 
EPALENI 
EPALENI 
£?ALEN! 
EPALENl 
LBROCH 
CPUS.KE 
JTREVIL 
Unit:2965 

Notes: * 
THOMAS EDWARD 

Race: W Sex: M DOB: OLN: 
SSN: Height: 510 Weight: 215 Hair: BRO Eye: GRN 
Home Phone: 
Work Phone: 
RMS ID: 
[02/27/21 17:37:57 Unil:2925) 
DL/IP ST AN ALlD 
TDLn'IP ST A/SEE ILOLNHELP 
CDL STA/SEE ILOLNHELP 
SCHLBUS STA/NOT A SCHOOL BUS DRIVER(SEE ILOLNHELP) 

ANDRUSHKO ANNA 
9313 S SPAULDINO AVE EVERGREEN PARK 60805 

HGT/ 

RES-PlD CLASS/CORR
OLC/D* 
E

21 

NO STOPS IN EFPECT 
NO CONV LAST 12 MO 
DIGITAL ISSUE 
END 

Caller stated she is having an ongoing issue with the neighbor tho mas Caller advised about previous 
complaints. Caller is upset because neighbor's dog barks at her and her cats. when she is out in the backyard. The Neighbor 
then laughs and makes faces and gestures toward the caller. Caller wished for me to speak with the neighbor. 

I was able to make contact with Nejgbbor, Thomas ., who related that he has a new puppy that gets excited when he sees 
the neighbor outside and then barks. He related that he does not make faces or gestures and tries to ignore his neighbor. He 
related that ha will be mote conscjentious when his dog is barking at the neighbor and will bring him inside. 

Nothing further at this time. 1,03/21/21 18:59:43 Unit:2965] 
UDTS: Screen Negative [03/21/21 18:08:35 EPALENIK] 
ON GOING ISSUE (03/21/21 18:08:34 EPAI,,ENIK) 
LETS DOGS BARK AT HER ALL DAY [03/21/21 18:07:50 EPALENIK] 
INT!MfDATING 17 [03/21/21 18:07:36 EPALENlK] 

Page 2 
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I User: CLARIN 03/I0nt 13:18:30 l 

Event Report 

Event ID: 2021-036117 Call Ref If: 369 Datefrime Received: 03/08'21 17: 15:57 

Prime 2935 Services Involved 
Rpt #: Call Source: E91 l Unit: SARNO, BRIAN P I LAWI I I I I 

Location: 9313 S SPAULDING AVE 

X-ST: 
W93RDST Jur: OAK Service: LAW Agency: EPPD 

W94THST St/Beat EP District: EPD I RA: EPJ 

Rusiness: Phone: ( ) . GP: EPl 

Nature: PUBLIC COMPLAINT Alarm Lvl: I Priority: 2 Medical Priority: 

Caller: ANDRUSHKO, ANNA Alam,: 

Addr: SEE Phone: (708) -- Alarm Type: 

Vehicle#: St: Report Only: No Race: Sex: Age: 

Call Taker; EPALENIK Console: DIS3 

Peo-Verit'ied Aodr.: Yes Nature Summary Cooe: Disposition: 210 Close Comments: 
-

"Notes: See Evett/ Notes Addendum al end o
f 

this report 

Call Received: 03/08/21 17:15:57 
Call Routed: 03/08/21 17: 17:41 

Call Take Finished: 03/08/2 I 17: 19:44 
1st Dispatch: 03/08/21 17: I 9:25 

Isl En-Route: 03/08/21 17:19:25 
I st Arrive: 03/08/2 l l 7:20:55 
Last Clear: 03/08/21 17:50:06 

lmil 1:mpl ID Type Description

2935 4215 DXV DispatchXY 
2935 4215 D Dispatched 
2935 4215 E En-Route 
2925 42ll VXY DispatchXY 
2925 4211 0 Dispatched 
2925 ./2 II E En-Route 
2925 ,/21/ C Cleared 
2935 4215 A Arrived 
2935 4215 L Location Change 
2935 4215 C Cleared 

Unit l:.mpl ID Type Oe�ription 

TR. Time Received 
ENT Entered Street 
DLS Duplicate List 
CHG Changed Street 
ENT Entered Remarks 
ARM Added Remarks 

r _111ci 

Time From Call Received 
000:01 ·44 
000:03:47 

Unit Reaction: 000;0 I :30 
En-Route: : : 

000:03:28 {Time Held)

000:03:28 
On-Scene: 000:29: 11 

000:04·58 (Reaction Time) 

000:34:09 

Radio Log 
lime Stamp Comments 

03/08/21 17 :19:25 1154038.00,1839447.00 
03/08f21 17:19:25 Stal/Beat: EP 
03/08121 17:19:25 Stat/Beat: EP 
03/08/21 17: 19:25 1159238.88, 1838859.97 
03/08/21 17:19:25 Stat/Beat: EP 
03/08/2 I 17: 19:25 Stat/Beat: EP 
03/08/21 17:19:56 CAN 
03/08/21 17:20:55 
03/08/21 17:21:21 TX-SQUAD 
03/08/2 I 17:50:06 

Event Log 

Time Stamp CommentS 

03/08/21 17:15:57 Dy: E91 l 
01/08/21 17:15:58 9313 S SPAULDING AV 
03/08/21 17: 15:59 Polential Duplicate Events Listed ( I 

(1st Dispnlch to !st Arrive) 

(Isl Dispatch to I st En-Route) 

(!st Arrive to Last Clear) 

Close 
Code User 

JTREVIL 
JTREVIL 
JTREVIL 
JTREVII, 
JTREVIL 
JTREVIL 

CAN JTREVIL 
Unit:2935 
Unit:2935 

210 Unit:2935 

Close 
Code User 

03/08/21 17:16:03 93 lJ S SPAULDING AV--> 9313 S 

EPALENI 
EPALtNI 
EPALENI 
EPALJ�Nl 
EPALENI 
EPALE}ll 

03/08/21 17: 17:23 
03/08/21 17: 17:35 
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Event JD: 2021-036 I 17 

Unit 

2935 

Empl lD Type Description 
Event Log 

Time Stamp Comments 

ENT Entered Nature 03/08/21 17:17:39 HARRASSMENT 
Ff FastForwardto LAW 03/08/2117:17:41 LAW 
VEY Viewed Event 03/08t'2 I 17:17:51 User First Viewed Event CAD 
ARM Added Remarks 03/08/21 17:17:53 
CHG Changed CallerAddress 03/08/21 17;18:08 9313 S SPAULDING AV;--> SEE 
VCH Viewed Call History 
ARM Added Remarks 
VCH Viewed Call History 
SCN Screen Negative 
ARM Added Remarks 
ARM Added Remarks 
VCH Viewed Call History 
FIN finished Call Taking 
DLQ Driver License Query 
ARM Added Remarks 
VCH Viewed Call Hisi;ory 
NCJC QRY:Drivers 
VEV Viewed Event 
RSW Reset Watchdog Timer 

03/08/21 l7: I 8:20 
03/Q8/2 I 17: 18:46 
03/08121 17: 18:58 
03/08/21 17: 19:06 
03/08/2117:19:06 
03/08/.21 17:19:22 
03/08/2117:19:23 
03/08/2 I 17: 19:44 
03/08/21 17:19:47 
03/08/2i 17:20:10 
03/08/21 17:22:56 
03/08/21 17:30:07 
03/08/2 l 17:36:33 
03/08/21 17 :41 :36 

Location Information 

Location lnfom1atiol1 

Location lnfoJ111ation 

OLN:A53604067635 State: Name: 

Location lnfomrntion 
UNIT:2935 OL 
User First Viewed Event CAD 
Units: 2935 

Close 
Code 

CHG Changed Nature 03/08/2l 17:4l:36 HARRASSMENT ·-> PUBLIC COMPLAlNT 
ARM Added Remarks 03/08/21 17:4 l :39 
ARM Added Remarks 03/08/:?.l 17:42:05 
VE.V Viewed Event 03/0&i2) 17:47:23 User First Viewed Event CAD 
ARM Added Remarks 03/08/21 17.:50:02 
ARM Added Remarks 03/08/2.1 17:58:38 

User 

EPALEN1 
EPALENI 

JTREVCL 
EPALENr 
EPALENI 

EPALENI 
EPALENI 
JTREVIL 
EPALENl 
EPALENI 
EPALENl 
EPALENI 
JTREVIL 
EPALENJ 
EPALtNI 
JTREVIL 
Unit:2935 
DVELAS 
JTR.EVIL 
JTREVIL 
Unit:2935 
Unit:29J5 
JWALKE. 
Unit:2935 
Vnit:EP05 

Noces: Vw2 I 7 (03/08/21 17:58:38 Unit:EP05) 
R/O spoke with RIP, Arlna Andrushko, and she advised that she is having ongoing issues with her neighbor, Thoman Egan 
(9311 S Spaulding Avenue). Andrushko slated that Egan's dog will continuously bark/growl at her cats while they are outside in 
the backyard. Egan will also do things like honk at h.er when he passes her residence, give her the middl e finger, and make mean 
face gestures toward her. Andrushko believes that Egan has gotten all of the "Irish" neighbors to tum against her and they are 
trying to push her out of the neighborhood. Andrushko wished has previously reported these same issues in the past Andrushko 
requested that R/O attempt to make cohtact with Egan, if possible. R/O attempted to make contact with Egan, but had negative 
results at this time. Nothing further. f03i08/2 l 17:50:02 Unit:2935] 
Local RMS Information on ANDRUSHKO., ANNA 

ANDRUSHKO, ANNA 
9313 S SPAULDJNG AVE 
EVERGREEN PARK, IL 60805 

Race: W Sex; f DOB: OLN:. 
SSN: - - Height: 
Home Phone: , • 
RMS ID: 33307 [03/08/21 17:42:05 Unit:2935} 
Local RMS Information on EGAN, THOMAS 

EGAN, THOMAS EDWARD 
9311 S SPAULDING A VE 
EVERGREEN PK, IL 60805 
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Unit 

2700 

Empl ID Type Description 

VCH Viewed Call History 
NCIC QRY;Drivcrs 
ARM Added Remarks 
ARM Added Remarks 

Event Log 

Time St:in,p Comments 

07/17/17 23:49:08 Location Information 
07/17/17 23:53:58 UNIT:2700 OLN=E2502IS92689 
07/17/17 23:55:33 
07/18/17 00:03:43 

Event Notes Addendum 

Close 

Code User 

AI-IOFFM 
IUnit:2700 
Unit:2700 
llnit:EP0S 

Notes: bb218 (07/18/17 00:03:43 Unit:EP05] 
DL/IP STANALID 
TDUTIP STA/SEE ILOLNHELP 
COL STAffiEE ILOLNHELP 
SCHLBUS STA/NOT A SCHOOL BUS DRIVER (SEE JLOLNHELP) 

EGAN El LEEN P 
358 S RJDGEWAY EVERGREEN PARK 60805 
9
SEX/F D08'.83271992 

RES-PID CLASS/NONE 
NO STOPS IN EFFECT 
NO CONV LAST 12 MO 
DJGITAL ISSUE 
END 

RJO met with mother of juveniles who advised they would keep noise level down. R/O ad vised ifaddtional calls are recciv,ed, 
MVs would be issued. Peace restored. (07/17/17 23:55:33 Unit:2700] 
17 ADVISES THAT THEY WONT ANSWER THE DOOR SO OFC MAY I-JAVE TO COME AROUND THE BACK 
THROUGH THE ALLEY [07117/17 23:46:38 NROBSRTJ 
5 MALE SUBJS PLAYING IN BACK YARD POOL// VERY LOUD CAUSING A DISTURBANCE TO nm NEIGHBORS 
{07/17/17 23:45:32 NROBERT) 




